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To whom it may concern

Being involved in the “In time” and “Print on demand” printing industry we have a true understanding of
client relationships. Stroma is a company with 14 full time staff and even with all of these conscientious
staff working tirelessly together to meet the demands of modern businesses....it's a struggle to keep all
of the balls in the air at the same time. We in turn rely solely on small supplier businesses that achieve
excellence in this field too.

Verricom Systems, as Guy tells us every week is a small IT business provision.....but he punches way
above his not inconsiderable weight. Guy consistently delivers an absolutely brilliant service and bearing

in mind he is a “One man band” | must congratulate him on offering value for money but at the same
time delivering a personal and caring service.

Stroma relies on its internet connectivity in order to receive daily newspaper files but in the recent past
Guy has come to our aid where BT had failed. He single handedly resolved an issue in 30 minutes that
had the BT technical support team flummoxed for many days.....which in turn cost us a fortune in lost
business and loss of credibility with our clients from around the world.

Thanks to Guy that confidence has been restored and as such | would have no hesitation in
recommending Guy and his in depth expertise in his field to all of my clients, friends and family.

Well done Guy and thank you....as you know all of your efforts are much appreciated.

Kindest Regards
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