bpma

and

members of the

To whom it may concern

Dear Guy

Very many thanks for coming and sorting out our 2 laptops. | am not sure exactly what you doing or
rather did as you were so quick with your fingers on the keys but both laptops are certainly working
faster and more efficiently than before you worked your magic.

Sue is certainly finding ‘the outlook book for dummies’ you recommended helpful.

| understand that once | change from AOL as my home internet provider and get out of Regus
serviced offices you will be able to give us the Remote desktop access we need!

Thank you also for repairing my laptop with a new keyboard and providing the WD storage USB
which | can now use after you installed it correctly.

| recommend Guy to anyone with computer issues that need attention and also to anyone who
wishes to purchase any add ons, software or any item computer related.

Looking around on the internet for solutions when Guy is just a phone call away and a mind of
information is a waste of time and resources and | recommend you take his teck-y advice and solve
all your problems with Guys ‘click of a mouse’!

Many thanks Guy, pleasure doing business with you.

Sincerely

Elizabeth Walker




